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Pair your DSOS activation license(s) with your player(s)

What is this?

This document guides you through the steps to pair SpinetiX DSOS WIDGETS, KIOSK, or SYSTEMS licenses on
compatible digital signage players. You can find more information about the licenses and the features they
unlock on the HMP400/400W on our webpage: spinetix.com/HMP400

SPINETIX ACTIVATE PLATFORM

Please follow the steps below to set you up on the SpinetiX Activate platform.

STEP 1: Purchase your HMP400/400W player from your
authorized SpinetiX Distributor

STEP 2: Go to activate.spinetix.com
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DSOS LICENSE ACTIVATION PROCESS

Once signed in the Activate platform, follow the steps below to pair your license on your player.

STEP 1: Acquire your WIDGETS, KIOSK or SYSTEMS
license from your SpinetiX authorized reseller or
distributor

STEP 2: Enter the serial number of your HMP400/400W
player
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STEP 3: Enter the code of your DSOS license

STEP 4: Click on the “Assign” button

NOTE

e Make sure your player is online as you can’t assign a license to an offline player.
e Once you assign a license to your player you can online remove it or assign it to a different player.

e Alicense can't be removed from an offline player. In case of RMA for instance, please contact support for a manual
release of the license.

SUPPORT

If you have any questions with the functioning of the DSOS Activate platform, please use the live support chat provided
within the platform or contact your local reseller/distributor or contact our team at support@spinetix.com



